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WHAT IS CLAIMED IS: 
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A method for coordinating efforts of a plurality of system 
operators, said method comnrising: 

capturing one or more first actions taken by a first 

operator in an action diary; and 
receiving the first actipns by a second operator using the 

action diary. 

The method as described/ in claim 1 further comprising; 
combining one or more/ second actions taken by the second 

operator with the first actions; and 
storing the combined actions in the action diary. 

The method as descr:ped in claim 2 further comprising: 
editing the stored /actions, the editing resulting in a best 

current practice; and 
storing the best ourrent practice. 

The method as described in claim 1 further comprising: 
invoking a chat Ay^indow on a first computer operated by the 
first operator and on a second computer operated by 
the second/ operator, wherein the chat window includes 
displaying interactive information between the first 
and second operators. 

The method as described in claim 4 wherein the invoking 
automatically occurs when the first and second operators 
access the action diary. 



The method as described in claim 1 further comprising: 
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capturing one or 

operators 
storing the captu 



Tiore comments from at least one of the 
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The method as descr 
receiving data re 
searching a data 
action diary 



comments in the action diary. 



ibed in claim 1 further comprising: 

ing a system event; and 
tore for the action diary, wherein the 
Corresponds to the received system event. 



An information handling system for coordinating operator 
efforts, said information handling system comprising: 
one or more processing units; 

a memory operatiyely coupled to the one or more processing 
units; and 

a tool for coordinating operator efforts, the operator 
efforts coordination tool including: 

means for capturing one or more first actions taken by 
a fir/st operator in an action diary; and 

means fori receiving the first actions by a second 
operator using the action diary. 
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The inf ormati 
further compr 
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handling system as described in claim 8 
ing: 

ining one or more second actions taken by the 

or with the first actions; and 
ing the combined actions in the action diary. 
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The information handling system as described in claim 9 
further comp:ffising: 

means for edflting the stored actions, the editing resulting 
in a best current practice; and 
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5 means for storing the besA: current practice. 

1 11 • The information handling system as described in claim 8 

2 further comprising: / 

3 means for invoking a chat window on a first computer 

4 operated by the first operator and on a second 

5 computer operated by the second operator, wherein the 
3 chat window includes means for displaying interactive 
rjz information be/:ween the first and second operators. 

^1 12. The information hrandling system as described in claim 11 

I y / 

Lf!2 wherein the mearys for invoking automatically occurs when 

^3 the first and second operators access the action diary. 

Ml 13. The information handling system as described in claim 8 
further comprising: 

means for capturing one or more comments from at least one 

4 of the operators; and 

5 means for storing the captured comments in the action 

6 diary. / 

1 14. The information handling system as described in claim 8 

2 further comprising: 

3 means for /receiving data regarding a system event; and 

4 means for searching a data store for the action diary, 

5 wherein the action diary corresponds to the received 

6 sys/tem event. 

1 15. A computer program product for coordinating efforts of a 

2 plurality of system operators, said computer program 

3 product comprising: 
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4 means for capturing one or more first actions taken by a 

5 first operator in an action diary; and 

6 means for receiving tne first actions by a second operator 

7 using the action /diary, 

1 16. The computer progra^ product as described in claim 15 

2 further comprising: 
O means for combining/ one or more second actions taken by the 
j4 second operatc/r with the first actions; and 

means for storing ybhe combined actions in the action diary. 

lij 

Ull 17. The computer program product as described in claim 16 

^ / 

' 2 further comprising: 

N'S means for editing the stored actions, the editing resulting 
in a best /current practice; and 
means for stojying the best current practice. 

1 18. The computer/ program product as described in claim 15 

2 further comprising: 

3 means for /invoking a chat window on a first computer 

4 opera-bed by the first operator and on a second 

5 computer operated by the second operator, wherein the 

6 chat /window includes means for displaying interactive 

7 information between the first and second operators. 

1 19. The computer program product as described in claim 15 

2 further /comprising: 

3 means fpr capturing one or more comments from at least one 

4 off the operators; and 

5 means /for storing the captured comments in the action 

6 dkary. 
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1 20. The computey program product as described in claim 15 

2 further comprising: 

3 means for i^ceiving data regarding a system event; and 

4 means for/ searching a data store for the action diary, 

5 wheiyein the action diary corresponds to the received 

6 sy^em event. 



